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1. How to log in and select language

PQ-MSA+ application is available on www.pag-msa.pl in the following languages:

e English
e Polish

e German
e Chinese

You can change the application language only when you log in. To do so, select a relevant flag.

PQ-MSA E Sign in

PQ-MSA

o GRETOM 2018

To log in, you must enter your login and password provided by the Administrator or in e-mail
message sent automatically.

Sign in ==

Username

Password (Forgot password?)

Remember me next time

Sign in



http://www.pq-msa.pl/

2. Users

2.1.Access levels

There are 3 access levels (3 types of account): CLIENT, GROUP and TESTER. The table below shows
which functions are assigned to particular type of account. GROUP accounts may serve to create
additional tester groups and support managing tests and their results. GROUP accounts can be
created for example for company departments, plants, suppliers or teams.

CRITERION CLIENT GROUP TESTER
Creating tests and educational tests + - -
Creating tester accounts + + -
Creating group accounts + - -
Assigning tester accounts to groups + - -
Assigning tests to groups + - -
Assigning tests to testers + + -
Test completion possibilities - - +
Access to wrong answers - - +
Access to list of certificates + - =
Certificate printout - - +
Access to educational test - - +
- A.” .W.Ith For assigned Own

Access to statistics division

. testers only only

into groups

2.2.How to create User’s account

In order to create an account for a new User (GROUP or TESTER), you must select Create/New User
from the menu.

PQ-MSA

Users Tests Centificates Create -

New user

New test

PQ-MSA

Next, fill in the form and click save.



Create new user account
Credentials will be sent 10 the user by email. A password will be ge.':era:er; al.‘C”a:cafl;. if not provided
o MName and Surname
Company
Email
Username

Password

Role

Group

First and last User’s first and last name — data specified in the certificate which

name can be printed out when the test is passed — for TESTER account or
data of a person who manages the group with regard to GROUP
account.

Email User’s e-mail address — access data to the account and information
on assigning the test to the User will be sent to the e-mail address
given

Login User’s login used to log in the application.

Password User’s password used to log in the application. It is not required to

fill in this field. If not given, the password will be assigned
automatically and sent to e-mail address.

Function User account. Checkbox: GROUP or TESTER.

Group The field in which you can assign the User to previously created
group. Optional field. Option unavailable if you select GROUP
function.

2.3.User’s account modification

CLIENT and GROUP users can modify, block and delete assigned accounts. Modification is available to
accounts assigned to the specific User (CLIENT or GROUP). To do so, select Users from the menu.



PQ-MSA Sign out
@ Tests Cenificates Create ~

Next select a relevant option (BLOCK, DELETE, UPDATE) for a specific User.

PQ-MSA Home  Sign out (Kasia)

m Tests Cenificates Create -

Manage users

Username Email Name and Surname Role Created at Group Block status

J kowalski J kowalski@proqual pl Jan Kowalski Tester 20 June, 2017 09:24 (not set) .D

You can for example change User’s password and assign it to the group or change it.

Users Tests Cenificates Create «

Account Email j kowalski@proqual pl
Profile details

Username | kowalski
Information

Password
B
Block Group Select groug
Delete

Update




3. Tests

PQ-MSA+ allows creating two types of tests: EDUCATIONAL and EXAMINATIONS. The tests can be
created by CLIENT account Users only.

EDUCATIONAL tests can be used for the purposes of training employees. In this case, the tester can
browse all questions and correct answers as well as related explanations without time limit. There is
not limit regarding the test availability.

EXAMINATION tests let you conduct MSA studies. In this case, the tester must classify the product
presented in the picture as OK or NOK (compliant or non-compliant) within a specific period of time.
Depending on the test parameters, questions may be asked more than once. After the end of the
test, the Tester can check its results, wrongly-answered questions and, if the result is satisfying, print
out the certificate.

3.1.How to create a test

In order to create a new test, select Create/New test from the menu

PQ-MSA

Next fill in the form and click Create.

Create new test

Name Test Type
Educational

Examination

Testers Question Time Test repeats Centificate treshold

Groups

Name Test title/subject. Field specified in the certificate.
Test type Type of test to be selected: Educational or Examination.
Testers The field in which you can assign testers who are to complete the

test. The field may remain blank.

Groups The field in which you can specify which groups of testers are to



have access to the test. If you assign the test to the group, it does
not mean that the test is assigned automatically to tests in a
specific group. The test will be visible to a manager of the specific
group (group account user). The field may remain blank.

Response time  Time (in seconds) within which the tester has to give an answer. In
case of no answer, the answer will be marked as NOK
automatically.

Number of Number of recurring questions in the test. The questions will be
repetitions displayed at random. The order is different each time.

Certificate pass The percent share of correct answers above which the test is
mark considered passed and tester can print out the certificate.

For educational tests the following parameters are not available: Response time, Number of
repetitions and Certificate pass mark

Create new test

Name Test Type
* Educational
Examination

Testers

Groups

3.2.How to add questions to test

Shortly after creating a new test, the User is redirected to the page in which test can be
added/modified. In order to add a question to the test, select Add new question.

Questions

# [[s] Image Question Answer Description

Next step is to add a product picture by using Browse and selecting the picture which is to be added
from the User’s PC drive. To display pictures properly, their height should be lower than 450px,
while ratio should be 4:3.



Create new question

Correct Answer

Select New Photo OK v

W Descriptions

Description

Language Question text

Next mark the correct answer (if the product presented in the picture is compliant — OK or non-
compliant — NOK).

Image Correct Answer

OK

image_2b.jpg
(52.76 K8)

5 Q

i Remove Select New Photo

Later on, supplement descriptions of questions and select Create.

W>Descriptions

Description .

Language Question text

Description



Language Marking a language in which questions and answer descriptions
will be available. In this field you can enter any text. The tester will
be allowed to select the language of the question descriptions.

The User can define descriptions in any number of languages by
using the variant — Add translation. The number of languages and
their marking must be defined when adding the first test question.
For further question, this field will be a checkbox and variant Add
translation will be unavailable.

Question The question content displayed when taking EXAMINATION or
content EDUCATIONAL tests.
Description The field in which you can enter description/justification of the

answer. The field will be visible in the EDUCATIONAL mode or after
the end of the EXAMINATION test for wrong answers. This field is
not visible when completing EXAMINATION test.

Descriptions

Description n

Language Question text

Rate product quality

Description

NOK. Match can't be [

Description ﬂ

Language Question text

Ocefi jakost produkty

Description

3.3.How to modify test

CLIENT account Users can modify, copy and delete the test. Modification is permissible until the first
User completes the test. To do so, select Tests from the menu.



PQ-MSA

Users @ Certificates Create ~

—

PQ-MSA

Next select a relevant option (UPDATE, DELETE, COPY) for the test. A copy of the test will retain all
parameters and questions, but test results, assigned testers and groups will not be copied.

Showing 21-21 of 21 items
# Name Testers Groups Question Time Testrepeats Certificate treshold  Test type Statistics
21 test fnot not 0 1 50% Examination
' af Questions By users
sel sef)
Testers Individual
Groups By pars
Kappa

It is also possible to add additional questions (until the test is completed by the first tester), assign
testers and groups. To do so, select a relevant option for the test.

Showing 21-21 of 21 items.
#  Name Testers Groups Question Time Testrepeats Certificate treshold Test type Statistics
21 test 1ot not 0 1 50% Examination S0 S
- By users
set) 5
Individual
By parts

NPy



4. Course of the test

Having logged in the tester account, the User can access assigned tests. The tests have been divided
into 4 groups:

e New tests (EXAMINATION tests),

e Incomplete (EXAMINATION tests which have not been fully completed, e.g. as a result of
accidental browser shutdown)

e Browse results (results of the tests completed)

e Fducation (EDUCATIONAL tests)

PQ-MSA

New tests to solve Not Finished Browse Your results
Training
Zapalki - edukacyjny

4.1.Educational test

In order to gain access to the educational test, select a test from the Education group. After selecting
the test, choose the language in which questions and answer descriptions are to be displayed.

Select language
PL<EN

Ok

In educational tests Testers may browse questions, correct answers and descriptions without any
limits.



Question 1 Correct answer

Rate product quality OK

Description

NOK. Mach can't be broken

Back to home

4.2 .Examination test

In order to gain access to examination test, select the test from the group: New tests or Incomplete.
After selecting the specific test, choose a language of questions and answer descriptions. Next the
test is loaded into the PC memory, waiting time depends on the size and number of pictures in the
test and Internet speed.

Test attempt: 1 of 2

Select |ang uage Test is loading, please wait...
-~ PL-EN

Ok ° .

In examination tests respondents must assess the product presented in the picture (OK or NOK)
within a specific period of time. To do so, it is necessary to click a relevant answer.

Test

Time for answer

00:
00:04

Questicn no. 1

Rate product quality

When the test is completed, results and wrong answers can be accessed.



PQ-MSA

Home  Sign out (john)

Congratulations!

You finished the test with result:

What to do next?

C See WIong answers

Print certificate

—
J

65% [ e
Miss rate: 25%
False rate: 10%
Mix rate: 35%
PQ-MSA Home  Sign out (john)
Question Correct answer
Rate product quality OK
Your answer

Attempt 1 2
Answer NOK NOK

Description

NOK. Mach can't be broken

Back to summary




5. Statistics

CLIENT and GROUP account Users have access to statistics related to tests completed by assigned
testers.

To gain access to statistics related to a specific test, select Tests from the menu and then Statistics for
a specific test.

Showing 1-20 of 22 items.
¥ Name Testers Groups Question Time Testrepeats Certificate treshald  Test type Statistics
1 Zapalk - Tomasz, (ot saf) Not avaliable Mot avaliable Mot avaliable inedu  Educational Guestion: Notavaliable /|
edukacyjny | kowalski, in edu mode inedumode  mode Il In edu mode A
hin,
2 Testers
More
Groups
2 Zapalki Rowvalski, (ot sef) 5 2 500 Examination £ E
o ! . ’ Questions By users % !

john,

Testers Individual

More

Groups By parts

Kappa

In PQ-MSA you can find 4 types of statistics:
e By testers
e Individual
e By parts (products)
e Kappa

Effectiveness rate

100

W Effectiveness rate

=

David Tomasz Jacek Valentin

After choosing a specific type of statistics, the User can check details for a specific User or Product by
clicking the relevant column in the diagram.



Users Tests Centificates Create v

Part no. 1

PL: Ocen jako$¢ wyrobu
EN: Rate product quality

Correct answer

CK

Description

PL Niezgodny. Zapaika nie moze by¢ ziamana
EN. NOK. Mach can't be broken.



6. Certificate

6.1.Certificate printout

If the test result is higher than certificate pass mark, it is possible to print out the certificate.

PQ-MSA Home  Sign out (john)

‘What to do next?

Congratulations!

You finished the test with result: C - >

65% [ e
Miss rate: 25%

False rate: 10%

Mix rate: 35%

) Pa-MsA+

Certificate no.
18/8/2017

John Smith

Participated on 11/8/2017 in the MSA
research
caried out in the system
PQ-MSA+

The study was completed with a

POSITIVE result
The obtained result: 65%

Research topic: Zdjecia rtg

Date of swe: 1422018
the sy




6.2.Certificate register

CLIENT account User has an access to the register of certificates obtained by assigned TESTERS. To
access the register, select Certificates from the menu.

PQ-MSA

Users Tests Create ~

Certificates

Showing 1-15 of 15 items.
[+ User ID Test ID Solution Date no.

36 ) kowalski Zapalki 2 COPY 200652017 W62017



